/TNN'NK Business Online Banking & eService Authorization

**Received by TNBANK Employee Name** Date Received Portfolio Number

**Attach Current Copies of Signature Card, Beneficial Owners, and ALL Pages of Business Resolution**

BUSINESS NAME - as it appears on Business Account, Business Resolution, & Business Filing.

Business Address — include physical street address of the business if different from mailing address.

Business Phone Number Business Tax ID Number Customer Since

Authorized Signer(s) on the Business Account(s). Please attach list if additional room is needed.

Authorized Signers are fully responsible for granting online access to the Business Accounts and
eServices for the User named in this request. Authorized Signers are responsible for notifying
TNBANK of changes to or deletions of a User, to what accounts may be accessed, or to the use of
requested eServices listed. PLEASE NOTE: USERNAMES AND PASSWORDS MAY NOT BE SHARED!

USER INFORMATION — PLEASE TYPE OR PRINT LEGIBLY

Business Online Banking User’s First & Last Name Business Phone # Cell Phone #

Preferred Username (6-16 characters, case sensitive, letters/numbers) *This Is NOT Your PASSWORD*

E-Mail Address *This Is NOT Your Username*
Security Question Security Answer
Mother’s Maiden Name Social Security Number  Date of Birth

Return both completed pages to eServices@tnbank.net 1lof2




Account Information / User’s Authorized Access to Business Accounts & eServices

Business Online Banking User’s First & Last Name

Account Number & Tvoe View Mobile o Internal Loan Online Additional
P Activity App Transfers* | Payments | Bill Pay* eServices*

*User MUST be Account Signer for certain eServices such as Internal Transfers, Bill Pay, ACH Origination.
Account Types: Basic, Bronze, Silver, Gold, Platinum, Business Savings, Money Market, Non-Profit, Loan,
Line of Credit, Certificate of Deposit, and other. Please use additional sheet as needed to list accounts.

Request Application for Additional Business eServices

Additional Business eServices are available for qualifying business customers following an application
approval process, with signed service agreement, training, and verification of IT Security requirements.
For more information, please contact Laura Thurman at eServices@tnbank.net or call 865-298-1624.

[0 Request ACH Manager Application for Direct Deposit Payroll or Vendor Payments.

[0 Request Remote Deposit Capture (scanner) / Business Mobile Deposit (app) Application.
[0 Request Wire Manager Application for securely submitting Wire Requests online.
O

Request Positive Pay Application for Transaction Authorization Service fraud control.

Account Signer(s) with authorization to grant Online Access for the User.
By signing | certify that | understand that revocation of this authorization requires a written request.

Name (Print) Title
Signature Date
Name (Print) Title
Signature Date

Revised 05-2021
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